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warm zone Introduction

• London Warm Zone is a not for profit arm of the charity 
National Energy Action (NEA).

• London Warm Zones main funder is EDF Energy.

• London Warm Zone works with 14 London Boroughs on sub-
regional decent homes programmes 2006-2008 budget in excess 
of £10 million all to vulnerable homes.
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warm zone Warm Zone and Fuel Poverty

• Warm Zone originally created as a Fuel Poverty programme in 
2001.

• Today a fully holistic private sector housing project delivery 
organisation. Work ranging from Decent Homes, Renewable 
technologies to Local Area Agreements Programmes (LAA’S) and 
Academic Research.

• Warm Zones main programmes are Sub –Regional Central 
Heating and Benefits uptake services meaning Fuel Poverty is 
still very much a major output of Warm Zones work.
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warm zone Output 2006 - 2008

• Assessments 60,000

• Sub-Regional Heating Systems 3000 (Non decent system 
replacement)

• EEC Insulation Measures 10,000

• Warm Front Surveys 3000 (12% heating works if system is 
broken or intermittently working)

• £1 million in increased Benefits uptake
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warm zone Developments

• Free Solar Water Heating as part of sub-regional Decent Home 
Package for Vulnerable homes designed by Yale University. Pilot 
started In London Borough of Harrow Feb 2007

• Provision of Warm Zone Assessment and Benefits service to 
other Organisations and Sub-Regions from DEFRA Funding.

• Fire Safety and HHSRS surveys.
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